Michelle M. Findlay

32 South Marshall Street, Pontiac, Ml 48342

July 18, 2000

Mzs Rhaoberta Shaler, Ph.D.
Get Life Lined Up!

16827 SE Newport Way
[ssaquah, WA 98027

RE: New Booklet
Dear Ms Shaler,

Enclosed you will find a check for $5.00 for the booklet you wrote called "When in Free
Fall, Remember Your Parachute: Ten Timely Tips for Taming Tense Times". Please
send it to the address shown above. Thank you.

I have really enjoyed receiving your daily, "OPTIMIZE! One Day at a Time" newsletter
by email. The suggestions you have in regards to reflecting on my own life are very
thought proveking to me. You have a very unique way of helping a person to reflect on
their own life that is not threatening, but encouraging, bringing out a willingness in the
person to want to muster up the courage to "look at myself".

Another quality that has impressed me is you seem to NOT be in a hurry. I participated
in one of your teleconference classes, which [ enjoyed very much, and the attitude that
came across to me was that you had all the time in the world to be right where you were
at. And [ know you don't! That is truly a gractous gift to give someone.

I have really enjoyed your newsletters and some tapes 1 have bought from you. Please
keep up the good work! You genuinely have a gift for assisting people in finding out
more about their own selves.
Sincerely yours,

el L gty
Michelle Findlay
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